A New Cope LLC

Website Disclaimer

Effective Date: 08/30/2026

Welcome to A New Cope LLC

A New Cope LLC provides coaching, peer support, and lived-experience-informed guidance for
individuals and families navigating personal challenges, mental health struggles, psychiatric
hospitalization, and recovery.

Our services are designed to provide encouragement, education, practical support,
accountability, resources, and hope.

The information and services provided by A New Cope LLC are informed by personal and family
lived experience and are intended to support—not replace—professional mental health care.

Not Therapy, Counseling, or Medical
Services

A New Cope LLC is not a therapy practice, medical provider, psychiatric provider, or licensed
mental health treatment provider.

A New Cope LLC does not provide:

Psychotherapy.

Counseling.

Mental health treatment.

Medical care.

Psychiatric services.

Psychological evaluations.

Diagnosis of mental health conditions.



e Medication recommendations or management.
e Crisis intervention services.

Participation in A New Cope LLC services does not create a therapist-client, counselor-client,
doctor-patient, psychiatrist-patient, psychologist-client, or any other licensed healthcare
relationship.

Lived Experience & Peer Support
Disclaimer

A New Cope LLC provides support informed by personal and family lived experience navigating
serious mental health challenges, hospitalization, recovery, and life transitions.

Stories, experiences, perspectives, and resources shared by A New Cope LLC are provided for
encouragement, education, and peer support purposes only.

Personal experiences are not guarantees, predictions, treatment recommendations, or
professional opinions regarding another person's situation.

Every individual's circumstances are unique, and decisions regarding mental health care should
be made with appropriately qualified professionals.

Personal Perspectives & Opinion-Based
Content

Some content shared by A New Cope LLC, including website articles, blog posts, social media
content, educational materials, videos, and other resources, may include personal perspectives,
opinions, beliefs, reflections, and viewpoints.

These perspectives are based on lived experience, personal interpretation, and individual
lessons learned through navigating mental health challenges, recovery, and supporting loved
ones.

Opinion-based and perspective-based content is intended to encourage thought, provide
support, share experiences, and offer possible viewpoints.



Such content should not be interpreted as:

Medical advice.

Mental health treatment recommendations.

Clinical guidance.

Professional assessment.

A statement that one approach is appropriate for every individual or family.

A New Cope LLC recognizes that each person's circumstances, needs, values, and experiences
are different.

A New Cope LLC does not represent that personal experiences, opinions, strategies, or
perspectives shared through its platforms will apply to every person's situation or result in any
specific outcome.

Individuals should consider their own circumstances and seek guidance from qualified
professionals when appropriate.

Parent & Family Support Disclaimer

A New Cope LLC provides support to parents, caregivers, guardians, and family members
navigating experiences involving mental health challenges, hospitalization, and recovery.

A New Cope LLC does not determine whether a child, young adult, or family member needs:

Therapy.

Psychiatric evaluation.
Medication.

Hospitalization.

Mental health treatment.

Any other professional service.

A New Cope LLC does not assess, diagnose, or speculate regarding whether an individual has
a mental health condition or whether professional care is required.

Those decisions should be made by individuals, parents or guardians when applicable, and
qualified healthcare professionals.

A New Cope LLC's role is to provide support, encouragement, education, and
lived-experience-informed guidance after professional care has been initiated or recommended.




Crisis & Emergency Disclaimer

A New Cope LLC is not a crisis hotline, emergency service, or emergency response provider.
Services are provided by scheduled appointment only.

Website forms, emails, phone calls, text messages, social media messages, and other
communications should not be used for emergencies or urgent mental health concerns.

A New Cope LLC does not monitor communications continuously and cannot guarantee
immediate responses.

If you or someone else is experiencing an emergency, including:

Thoughts of suicide.
Thoughts of harming others.
A psychiatric emergency.
Immediate safety concerns.

Please contact:

e 911 for emergency assistance.
e 988 Suicide & Crisis Lifeline for crisis support.
e Your local emergency department or qualified mental health provider.

No Professional Advice

Information provided through this website, social media, conversations, educational materials,
blog posts, videos, or other A New Cope LLC resources is provided for general informational,
educational, and peer-support purposes only.

Some content may include personal perspectives, opinions, and lived-experience-based
reflections.

Nothing provided by A New Cope LLC should be interpreted as:

Medical advice.

Mental health treatment advice.
Diagnosis.

Clinical guidance.

Legal advice.

A substitute for professional services.



Individuals should seek appropriate professional guidance regarding their specific
circumstances.

No Guarantee of Results

A New Cope LLC does not guarantee specific outcomes from coaching, peer support,
education, resources, or other services.

Results vary based on many factors, including individual circumstances, participation, decisions,
support systems, and factors outside of A New Cope LLC's control.

Right to Decline or Discontinue Services

A New Cope LLC reserves the right to decline, pause, or discontinue services when
appropriate, including when:

The requested support falls outside the scope of services provided.
A higher level of care appears necessary.

Crisis intervention is required.

Continued services are not appropriate.

A New Cope LLC is committed to treating all individuals with respect and dignity and will not
refuse services for unlawful discriminatory reasons.

Use of Website Content

Website content provided by A New Cope LLC is intended for general education, informational,
and peer-support purposes.

Visitors should not rely on website content as a replacement for professional medical, mental
health, legal, or emergency advice.

A New Cope LLC does not guarantee that website content is complete, current, or applicable to
every individual's circumstances.



Acceptance of Disclaimer

By accessing this website, contacting A New Cope LLC, or participating in services, you
acknowledge that:

e A New Cope LLC provides coaching and peer support services, not therapy, counseling,
medical care, psychiatric treatment, or crisis intervention.
Some content may reflect personal perspectives, opinions, and lived experiences.
Information shared by A New Cope LLC is intended for education, encouragement, and
support purposes only.

e You are responsible for seeking appropriate professional care when needed.

Contact Information

A New Cope LLC

Email: _anewcopellc@gmail.com
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